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Safety Precautions

1 Safety Precautions

Please carefully read these “Safety Precautions” before use then use them properly.

e

Notes presented here are for safety and proper use of the product in order to avoid damages and injuries to the
operators and other personnel during the operation.

“Warning” and “Caution” are used to indicate the levels of damage or injury which might be incurred by
improper operation ignoring the precautions.

Please observe the instructions for your safety and conservation of equipment.

. J

/A WARNING: Indicates a potentially hazardous situation which, if not avoided, will result in death or
serious injury.

» Pull out the power plug, when smoke, strange smell, noise or other abnormal movement happens.
Failure to observe this instruction could result in fire or electrical shock.
Make sure that the smoke is not coming out anymore from the Xstamper Pre-Inked Stamp Making System,
then bring the Xstamper Pre-Inked Stamp Making System to the distribution agent for repair.

* Do not place at imbalance place.
Failure to observe this instruction could result in injury breakdown and damage.

» Do not open inside the Xstamper Pre-Inked Stamp Making System, disassemble or modify the inside parts.
Failure to observe this instruction could result in electrical shock, fire or damage.
If abnormal movement happens, take the Xstamper Pre-Inked Stamp Making System to the distribution agent
for repair.

* Do not use if the Xstamper Pre-Inked Stamp Making System was dropped or its cover has been broken.
Failure to observe this instruction could result in fire or electrical shock.

* Do not damage the power cables.
Failure to observe this instruction could result in fire or electrical shock.

» Keep liquids away from the Xstamper Pre-Inked Stamp Making System.
Failure to observe this instruction could result in fire or electrical shock.

* Use AC cable enclosed. AC cable varies according to its area.
* Anplug spec. : AC100 - 125V
* C plug spec. : AC100 - 240V
Failure to observe this instruction could result in fire or electrical shock.
Do not use AC adaptor other than which is packed together with the Xstamper Pre-Inked Stamp Making
System.



Safety Precautions

/A CAUTIONS: Indicates a potentially hazardous situation which, if not avoided, will result in minor
injury or property damage.

» Do not place the Xstamper Pre-Inked Stamp Making System in the following places;-
* A humid or dusty place.
* Exposed to oil or steam.
» Exposed to direct sunlight.
* Near heating equipment.
» Exposed to high temperatures.
If placed at above places, cover of power cable could melt, and could result in fire, electrical shock and
deformation.

» Do not place the Xstamper Pre-Inked Stamp Making System where there is bad ventilation or closed place.
Failure to observe this instruction could result in fire, electrical shock, breakdown or deformation, due to heat
being accumulated inside the Xstamper Pre-Inked Stamp Making System.

» Do not move the Xstamper Pre-Inked Stamp Making System while cable is connected. Failure to observe
this instruction could result in breakdown.

* Do not connect or disconnect the power cables with wet hands.
Failure to observe this instruction could result in electrical shock.

» Pull the power cable from its root.
Failure to observe this instruction could result to damage in power cable, fire or electrical shock.

» Cleaning to be done after disconnecting the power cable of Xstamper Pre-Inked Stamp Making System.
Wipe with a dry cloth, cloth soaked in water or neutral detergent if necessary.

Do not use volatile liquids such as thinner or benzene.

» Xstamper Pre-Inked Stamp Making System is for indoor use only. Not for outdoor use.



Parts Description

2 Parts Description

Top face

Xsramy Cover
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(e (@ —\\ LED (POWER / READY / ERROR)
II—H A Button (Load / Eject Button)

Front side Back side
\ J Fan Filter
\ |
(= / Button to
/ open cover LAN Connector
© Power Button ]
I ] USB Connector

Tray opening

i % 8] ED—J’ Jack for power cable

Accessories

AC cable 1pc USB cable 1pc
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Ribbon Cartridge 1pc Impression Die Cartridge and
Label Cartridge in various sizes



Indication Labels

3 Indication Labels
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/ Name Plate Label

’M Shachihata

Xstamper Pre-Inked Stamp
Making System

MODEL : ESTM-H @
S/N:0000000001 CeRTiFiED

24V T 2.7A c €
MADE IN JAPAN I.T.E.
This device complies with Part 15 of the FCC Rules.
Operation is subject to the following two conditions:
(1) This device may not cause harmful interference,
and (2) this device must accept any interferance,

including interference that may cause undesired
operation.




Setup

Software installation

1 Set the installation CD-ROM in the CD drive of operating computer.

3

4

Software is different for Windows XP and Windows 7 or later.

Click the folder which matches to your Windows version then start installing the software as per the

procedure.

* Beware not to install the different version. It may cause trouble to your PC.

&R Recent Ploces )i ShachihataTypesettingSystem for Win7 or Later

Ji ShachihataTypesettingSystem for WinXp

4188 Computer
> 05(C)

2 050)
» € DVD RW Drive ) Pre-nked ]
8 Network L
8 ControlPanel
@ Recylesin

2 items
I
I

— ESNIc ™y
GC"” » Computer » DVD RW Drive (E) Pre-Inked Stamp Making System » <[4 || SearchV.. £
Fle fdt View Took Help
Organize v Bumto disc = A @
45¢ Favorites - P 5
M Desktop « Files Currently on the Disc (3)
8 Downloads T

Double click the setup.exe from Explorer.

49 » Com.. » DVDR.. v 4 | searnovoR., £
Ele gt View Tooks Help
Organize v Closesession  Eject i 0 @

i tem W Computer

Install as per the directions on screen.

Welcome to the InstaliShield Wizard for License Agreement

ShachihataTypesettingSystem Please read the following kcense agreement careflly.

The InstalShield(R) Wizard il nstal

‘ShachihataTypesettingSystem on your computer, To continue, Coririatt
dickNext.

License
products

[Terms af Use

[The copyright oftis software belong to Shachihata Inc.

[This software product, can be used only for Shachinata Inc's

WARNING: This program s protected by copyright law and
ternational reaties.

nstalshied

= —

© Eacceptfhe fems i the cense agfesrient
1o ot accept the terms i the bcense agreement

s sofware is prohioited

<ok Next > Cancel

oy o cick Back. Clck Cancel to

‘Destination Folder:
Ci¥shachihata¥

User Information:
Name: sumi
Company: Shachhats

Instalshield

<ok || Bt | conl

Completed

The Instalshield Wizard has successfuly instaled

ShachihataTypesetingsystem, Cick Firish to exitthe wizard,

e ]

Cancal

Icon below will show on the screen when the setup is completed.

04

Shachihata

Typesetting
System



Setup

How to remove Head protection unit and set the Ribbon Cartridge

1 Push the button to open cover to release the lock and then the cover will rise a little. Lift and open
the cover until the cover stops.

S
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Ribbon Cartridge




Setup

Connect cable and install driver

1 Execute "Driverinst.exe" in the " C:\Shachihata " folder.

- [E=NEE =)

| « Local Disk (C:) » Shachihata » ~ [ 4 |[ search sha.. £
Organize » B Open  Email  Bum » g= v @
Name : Date modified Type
4 Bin 2016/10/12 16:50 File folder
Ji Driver 2016/10/1216:50  File folder
)\ Fonts 2016/10/1216:50  Filefolder
(| 4 Image 2016/10/12 16:50 File folder
& Lib 2016/10/12 16:50 File folder
& Sts 2016/10/12 16:50 File folder
| #5 Driverinst.exe 2016/10/0719:29  Application
2] TpmComildil 2013/08/2810:58  Application extens.
& TypesetCS.exe 2016/10/07 14:59 Application
2] WusbDrivexP.dii 2012/06/081717  Application extens.
< | ————— b
Driverinst.exe Date modified: 2016/10/07 19:29
Application Size: 334 MB

2 Keep installing according to the message on screen.

e oo Bacomes Cantool == owvios Drbrar biofirion Wiosed L L

Waddonie bo Uhe Device Drbver | Wl e Vo e i et i S0 navane
Installablon Wizardl

1441 w0 o T

Py Lagrbibny it P Tl P
3 TR T T Pl ShaTulath bi.

Frogim aiiee  Dviei Saciage e
Verfed pubfahar. Shachiis e

o i Wt aren En congu e Lt sk o A K

1 Shone gy

(8 Vim s ooy il e ey Voo puSioa Ea i fis
P P

ki o Ui S i ot

T, e

Device Driver Installation Wizard it Dt bromiion, Wioend

The drivors ara now installing.

Corrqpileting e Dovion Drives
Installation Wizard

Tied s 49 1 B Bl S s

me o complete. =
Drass b Srib

e U b RN ookt Uit i

S e




Setup

3 Connect the Xstamper Pre-Inked Stamp Making System and PC using a USB cable, then turn ON
the power of the Xstamper Pre-Inked Stamp Making System.

Bl
Connect to PC '

Plug in to electric outlet

4 The message below will appear when installation is successful.

* Some OS may check for the latest driver, using Windows Update.

Since there is no need to check using Windows Update, you can skip the followings.

5 Click on the "Installing device driver software"” message when it appears at the lower right of the
screen.

[ Installing device driver software % X
Click here for status.

5]~
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Setup

6 While checking using Windows Update, click "Skip obtaining driver software from Windows

Update”.

:! Driver Software Installation

[

Installing device driver software
Unidentified Device O Searching Windows Update...

Obtaining device driver software from Windows Update might take a while.

|Skip cbtaining driver software from Windows Update |

A

7 Click [Yes].

Driver Software Installation m

,_[\ Do you want to skip getting driver
== software from Windows Update?

Windows Update provides the latest available driver
software which may work better for your device, Yeu
can check Windows Update later for the latest driver
software. If you skip your device may not function at
all,

8 It might take a while (approximately 10 seconds to 30 seconds) to skip Windows Update.

A Driver Software Installation

2]

Installing device driver software

Unidentified Device u_) Searching Windows Update...

You have skipped obtaining driver software from Windows Update.

he

9 The screen below will appear when installation is successful. Click the [Close] button.

A Driver Software Installation

2]

PE Thermal Printer installed

PE Thermal Printer af Ready to use

11



Setup

Set up LAN connection

* No need to set LAN connection when used by USB connection only.

1  Turn Power ON the Xstamper Pre-Inked Stamp Making System. Connect Xstamper Pre-Inked
Stamp Making System and operating PC by USB cable.

2 Double click Shachihata Typesetting System icon.

4

Shachihata

Typesetting
System

3 Click on [Setup Network Printer] from the [File] menu.

'@ Shachihata Typesetting Systam e B
] Help
New Ctri+N '” t-aﬂre 'J%Jo r-,é | ‘H‘“
Open curi+0 . = == e
i mi| vl T toofiga] oo h[toosi{ Ar[1oniE| B 7 U= = = S[m e
Setup Network Printer |

Recent Flle:

Exit

< -

4 Click on [Get Current Setting] button. Current setting will appear on the screen.

memess:-EE”EE |PAddress: 192 168 0 | 1
Subnet Mask: EEEE | SubnetMask 255 256 255 0

Default Gateway: o 0 0 0

Default Gateway: EE|I|E

Potho: | o | PortNo: 55535

[ cetcurentseting ||| vpsae | [ Bt |

5 Change [IP Address], [Subnet Mask] and [Default Gateway]. Then click on [Update] button.

1P Address:: 192 1 56 | 113
SubnetMask: 255 255 255 O
— * Please contact administrator for setting value of [IP Address], [Subnet

Default Gateway: 192 1 56 40
= Mask] or [Default Gateway] etc.
FortMNo: 65535

GetCurrent Setting ||| Update ||

g

12



Setup

6 Click on [Exit] button to finish the setup.

IP Address. 192 1

PortNo: 65635

SubnetMask: 255 255 255 0

Default Gateway: 492 1

5 113

56 90

[ cetCument Setting | [ upaate |||

7 Click on [Configuration] from the [File] menu.

# Shachihata Typesetting System

Help

New Ctri+N
Open Ctri+0

Sava

‘.

Unda Fedo | Print

v T | #

=  EC B BE o L e E S B

Setup Network Printer
Recent Flle:

Exit

o

8 Enter the same IP Address and Port No. in [Ethernet].

Folder

Sts: CShachinatalSts

image: CAShachihataimage

F=i

Units
) ., - Printitem code on
= ™ SrE T A
@ mm 3 inch |mpression Label,
Default Font
[aval B -]
Ethemet

1P Address: 192 1 LT b

Port No: | 65535

‘Thermal Head Resistance

2000 [ gt ||

Update |

[__ Gancel l

13




Setup

9 Click on [OK] button to finish the setup.

10 Connect the LAN cable to Xstamper Pre-Inked Stamp Making System. Connect the other end of
LAN cable via HUB to PC.

* When both USB cable and LAN cable are connected, USB network will take a priority.
* Use Category 7 LAN cable to connect to the Xstamper Pre-Inked Stamp Making System.

Folder
Sts: CiAShachihata\Sts

Image: CiAShachihataimage [:]

Units
_ ) — Printitem code on
f g} I :
@ mm @ inch [ Impression Label.
Default Font
Arial

Ethernet
IP Address: 182 1 B | 113

PortNo: 65535

Thermal Head Resistance

l 2000 |[ et ][ upaate |

14



Basic Operations

5 Basic Operations

Power ON / OFF

Power ON

Push Power Button of the Xstamper Pre-Inked Stamp Making System, POWER LED will light up and Power will be ON.
Then, initialization will start and when that is finished, LCD indication will be changed to “Ready”.

/ —_—— \/ ey }— o
| |
POWER READY ERROR
@ ORORE
| |

POWER LED READY LED

Power OFF

Power will be OFF when Power Button is pushed for more than 2 seconds.
LCD indication will be off and POWER LED and READY LED lights will be out.

| |

POWER READY ERROR

- © © ©

Sleep Mode

The Xstamper Pre-Inked Stamp Making System changes to Sleep mode when is not used for more than 15 minutes with
the power ON.

In Sleep mode, the display on the LCD disappears and the POWER LED blinks.
Click the & button or power button to cancel Sleep mode.

After initializing, the "Ready" massage will be displayed on the LCD, then the POWER and READY LEDs light up.
* Sleep mode can be cancelled automatically if data is sent from the PC.
Also in this case, the Xstamper Pre-Inked Stamp Making System starts operations after initializing.

| | [ |
[

| [ |

I reedy
power  neav  enson cowen neao  enon

15



Basic Operations

Tray Eject / Load

Tray Eject

When Tray is already loaded inside the Xstamper Pre-Inked Stamp Making System, Tray will eject if you push
the & Button.

| | [ |

[ | [ |

Ready Ready
POWER READY  ERROR POWER READY  ERROR

910

/@@ OEW

@O @] _
Tray Load

When Tray is ejected out from the Xstamper Pre-Inked Stamp Making System, Tray will load if you push the & Button.

Tray

| | [ |

[ | [ |

B B
o o /@

o o
Ol (o

16



Basic Operations

Emergency Stop of Tray

Emergency Stop
Push & Button when Tray is loading / ejecting from the Xstamper Pre-Inked Stamp Making System, then it will stop.
* When Emergency Stop occurs, LCD indication will say “Error (8700) Emergency Stop” and ERROR LED will light up.

/ \
[ |
\ Error (8700)
Smerosney See Emergency Stop
POWER READY ERROR
ERROR LED

O O
@) @)

Recovery from the Emergency

Push & Button for more than 2 seconds then LED will be initialized and LCD indication will say “Ready”.

|

[ |

Ready
Error (8700)
Emergency Stop

POWER READY  ERROR

POWER READY ERROR

o

O O
O O

—

17



How to print impression die and label

6 How to print impression die and label

1 click on Nﬁ“ button in the tool bar.

# Shachihata Typesetting System ]
Eile Help: )

:| Mew open Baue Unda P Priri

sl - ] W5 T|=

{ SHauthic=R. =) | e | me[ roefs| Fu[ voeffmr[ oefe|in[foods| oM B F U|E = = =L
i —i[ 05mnZ| Gim | F | M

b

'

2 Select the impression size then click on [OK] button.

Select Item
MNumber Size(mm)
Qos 4 x60
Q10 11 x40
an 16x 48
Q12 24149
Q13 13x49
al4 14 %60
Q16 36x 61
Q18 22x69
Q24 28x78
Orientation

3 Blank template will appear.

# Shachihata Typesetting System - [Q10) [E=me)|
[ Fle Window telp &) x
B | & |10 (11mm x 40mm) Jw| Y T @

| EttemticR =) ([ | e[ stele| [ srege|malowf| i [rood| E[1ooz| B 7 UE)E = £ s [w
| — [ osmri| G | 5 | e

=

[m@eeon ¢ s]=

18



How to print impression die and label

4  For English
Type in the text.

Shachihata Typesetiing System - [Q10] ey )
i L[5
[©10 (11mm x 40mm) JT/| Y T|F

5ttt =) [ | e[ stefe | [ ategs | ma[ owfs| i [fooq| E[foz| B 7 U [E)E = =[5

—[_osmz| Gim | [ |

20775 S. Western Avenue,
Suite 105 Torrance,
CA 90501

flE@ee oo ¢

‘ D & &) 5) @)
Lot Own]]  Top|_Own]] Rieht [ Fimm] Golton[ 08imm] Osnter§ [ Zirun] Genter? [Sdimm] _ Width[fonm] et [ 71 5omn
[Ready

For other than English

M Right-to-Left language (for example, Arabic):
Click [RTL] (Right-to-Left) button, then type
in the text.

==
=]

If you not click [RTL] (Right-to-Left) button, the text
not be displayed correctly.

M Ligature language (for example, Thailand):
Click [Lig] (Ligature) button, then type in
the text.

L

VaLA AL

If you not click [Lig] (Ligature) button, the text not be
displayed correctly.

. Print . . .
5 click on éi;' button from the tool bar when the impression artwork is done.
@ Shachihata Typesetting System - [Q10] @M
@ Fle wndow elp SEE
o New ‘ OI%? lQ'IU (11I’T'IITI x40mm) Y” Save ‘ Unds ?EJE ‘
{[stienthicR [ E ES T I = IR S (AL Lig

: —i[ o5l G | 5 | (M

OD/"\"’H‘W

19
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How to print impression die and label

6 Click on [Stamp] button.

Stamp Label

Cancel

7  Tray will eject from Xstamper Pre-Inked Stamp Making System.

| S
RRRRRRRRRRRRRRR
S
@

M

[N

print.

20



How to print impression die and label

9 Load the Impression Die into the Impression Die Cartridge.

i \
; |

* In order to get the best results in processing Impression Die, any dust on both sides should be
removed before Impression Die is loaded on Impression Die Cartridge.

10 Tray will load into the Xstamper Pre-Inked Stamp Making System and printing will start when you
click [OK] button.

* Even if you click the [OK] button, the Xstamper Pre-Inked Stamp
Making System does not operate since it is disconnected when left

Place the impression die on the tray, for more than 30 secor;criiﬁt.
and click [OK] In this case, click the £ button to rerun printing.

Q10

21



How to print impression die and label

A \
: !
’

TEE

11 Tray will eject after printing is done. Take out the printed Impression Die from the cartridge.

12 Then click on & button from the tool bar.

# Shachihata Typesetting System - [Q10]
@ File Window Help.
i New

: | &' [Q10 (11mm x 40mm)
[EHenthic R - |

(8 | ]
—:[ osont| S | 5 | (W

Save Uridel
-
Sede| da stefs] B

&

Print
-

[ [=]x]

E
(1]
111

i

13 click on [Label] button.

Stamp

= | 1L Lig

Select the Ink Color then click on [OK]
button.

Label

Print
=3

Place the label on the "Label" tray,
and click [OK].

Cancel

Lok ][ cane
Ink Color
= Black/Red/ -
® Blue/Green © Purple

22



How to print impression die and label

14 Change to Label Cartridge.

16 Tray will load into the Xstamper Pre-Inked Stamp Making System and printing will start when you
click [OK] button.

* Even if you click the [OK] button, the Xstamper Pre-Inked Stamp
Making System does not operate since it is disconnected when left

Place the label on the tray, for more than 30 secor;giﬁt.
and click [OK]. In this case, click the # button to rerun printing.

C-Label

| \
o :
[ |
o
@

23



How to print impression die and label

18 Take out the printed label from the Label Cartridge.

/\ Be sure to load the Impression Die into the Impression Die Cartridge correctly. Inpression Die
should not float or tilt.

In case thermal printing is done by Impression Die not loaded correctly, it may cause printing
defect or may causes damage to the Thermal Head Protection Ribbon.

O Example of CORRECT way to load the Impression Die

\ o] =

© Example of INCORRECT way to load the Impression Die.

24



How to print impression die and label

In case Thermal Head Protection Ribbon is damaged, turn the Ribbon winding gear once to left so

the damaged Ribbon will move out and fresh Ribbon will appear. (Winding is available 3 turns
maximum)

* If the Ribbon Cartridge is damaged and need to be replaced, refer to P51 .

Ribbon winding gear

—————Irregular \H
(Damaged ™)

Ribbon) [T

Turn left once

Normal

25



How to print impression die and label

How to set unit of measurement

Unit of measurement can be chosen from “mm” or “inch” for size, line thickness and adjustment setting (margins,
position) . * Please refer to p46 "Descriptions of the Icons on Tool Bar".

1 Click on [Configuration] from the [file] menu.

@ Shachihata Typesetting System
Help-
ore oo |- Jwls ¥ &

[l Gsoiion topf 2 Fz [ tomf2| Tr[ o] i [Toonis]| [iokfE| B 1 U= = = = [
Setup Netwark Printer
Reeerit Flle:
Exit

£ -

2 Click on [OK] after choosing "mm" or "inch".

r
Configuration

e Display in mm N
Folder
Sts= CishachihataiSts 8 Shachineta Typeseiting System )
: e tidp
Image; Ci\Shachihataimage - : New ‘ Open ‘ | Sﬁe U-"od” ngn ‘
:004 (1Tmm x 25mm) O]k [Toos 1o B 1
:|Q05 (4mm x 60mm)
b | Q10 (11mm x 40mm)
] 3 Q11 (16mm x 48mm)
i = Q12 (24mm x 49mm)
(I Q13 (13mm x 49mm)
I Q14 (14mm x 60mm) Number sizemm) |-
it 5 Q16 (36mm x 61mm) T
SHgothicR. | Q18 (22mm x 69mm) aos Ax60
(Bustion — > Q24 (28mm x 78mm) an x40
O Q26 (16mm x 83mm) an 16x48
a1z 24x49
S P — O Q13 13x49
1P Address: atd 1460
- ‘ ) - . S SHmnp) Qe 3661
e a1 22%69
MNO 2 Q24 28x78

Orientation

Thermal Head Resistance

;
=

=)
e =T e o[ ek w2 S 6wl

I T | S s O Y ||

.

L=

= O
g /
- Display in inch N
& Shachinata Typesetting System =)

ML Fi PR

Select Ttem

Q12 (15/16 x 1-7/8")
Q13 (172" x 1-7/8")

Q14 (172" x 2-5/16") e
Q16 (1-3/8" x 2-3/8") 5 R FEAE
Q18 (13/16" x 2-11/16") s AT G
Q24 (1-1/16" x 3-1/16") an 583178
Q26 (5/8" x 3-1/4") a12 15116 x1-78
Q32 (17/32"9) a13 12X 1718
Q34 (3/4") a4 12 x2-516
Q53 (1-7/16"p) Qi 1-218%2-318
ats 1316 2-11/16
Q24 11163116

Orientation

E w0 g i e ol e | 21 R
IE] Let[ | Too[ || Rieht[ | Bottom[ || GenterK[ || Cemter[ | wWidth[ | Heightl:“

Resoy

26



How to print impression die and label

How to print item code in impression label

Item code can either be printed or not printed to the impression label.

1

Click on [Configuration] from the [File] menu.

Shachihata Typesetting System

] Help.

New

Open

Undo

g W |3

Configuration i

topf2 [ Too

T ontfs

ATh (100N

=
by
=
m
I
1hlil
([
3

L -

Setup Network Printer
Recerit Flle

Exit

r
Configuration

Folder
Sts-  CAShachihata\Sts

Image; C:\Shachihatalmage
e o print an ltem Code:
(it g7 an Impression Label
Default Font
SHgothicR. -
Ethernet

IPAddress: 0 0 | O D

Port No: 0

Thermal Head Resistance

[ | (] e |

Click on [OK] after checking the box to print item code.

Impression code ON

To print arlltern Code|

in Impression Label.

&

Put check mark

Shachihata (Malaysia) Sdn. Bhd.
Plo 164, JIn. Angkasa Mas Utama,
Kaw. Perindustrian Tebrau II, 81100
Johor Bahru, Johor, Malaysia
Tel ©+607 353 5955
Fax : +60 7 353 5916
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Q24

Impression code OFF

To print an tem Code:
in Impression Label. ;

\— Remove check mark

Shachihata (Malaysia) Sdn. Bhd.
Plo 164, JIn. Angkasa Mas Utama,
Kaw. Perindustrian Tebrau 11, 81100
Johor Bahru, Johor, Malaysia
Tel : +60 7 353 5955
Fax :+60 7 353 5916




How to print impression die and label

How to set the default font

1 Click on [Configuration] from the [File] menu.

@ Shachinata Typesetting System o

] Help
Sam | Uk fedo |

e Sn ) WY T &

e [ _ToaJe] Fu_Toofe| wa_ ool IO (oo 2o B 1 B[ = = & [ i
Setup Netwark Printer
Recent File
Exit

L -

2 Click on [OK] after choosing of the default font.

r
Cenfiguration

Folder
Sts-  CAShachihatalSts

Image: CAShachihatallmage

Units

@ mm ©inch

Default Font
[sHgothicr.

Ethernet
IPAddresss 0 0 0 O

PortNe: 0

Thermal Head Resistance

[0 ) (g veese |

[ o | =

28



Typeset function

7 Typeset function

How to type the text (by using Auto Font Size Adjuster )

1 Click on #7 (Auto Font Size Adjuster Button) on the tool bar.

@ Shachihata Typesetting System - [Q10]
| B Ele Window Help [=[=]x]
B | & Q10 (11mm x 40mm) "= “z";d qﬂ \ o
[BHenthicR | By | i steds] da[ steds|TE E[oowz|B I UE=E == |m |k
—i| 05mmZ i Il_ﬂ
ks
k:
2 Then click on T button on the tool bar at left side.
@ Shachihata Typesetting System - [Q10]
| B Ele window Help [=[=]x]
Nﬁw ‘ O[%E |Q1D {11mm K40mm) Y” Sﬁe U%:lc- R.adw ‘ Print
{[Bheothio=R -]I () | e[ stedfs| da[ 3tefs|TE [ AT (10082 ‘ (RL Lig
H —# OEmm‘—
ks
ks

3 Click and drag on the screen to creat a text box.

8 Shachibata Typesetting System - [Q10]
B B Au.mn Hep.
TR

2 @10 (11mm x 40mm) \ W
.}Hmtmrk &

o] Gim [ 5 |

oo /2l

NOM
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Typeset function

4 For Englisgh
Type in the letters. The text will automatically adjust its font size to fit in the text box.

'8 Shachinata Typesetting Syscem - (010) [T '8 Shachinata Typesetting Syscem - (010) [EE)
[ Ele window. HE‘P [-T#[x] B Ble window Help T-Ta]
EE Q10 (11mm x 40mm) ] w \ 5 \ & Q10 (11mm x 40mm) J &5

SHmtmR = | | A |zr[od » = i ;snmtm—w =) |FEe | e[ oz WM

,—\ﬂ\\qﬂm- f— [ osmnf| S | ] | W

BE[E]e efion ¢ s[=]]
\E\g;@(oevjon/fev

| teal_Gom] = Too[ o) Sotton 1089w Certerk|_Z0mm]| Centert [ Edomm] Wiath [ Vi) _feient [ 1083
[Ready NUM [Ready NUM

For other than English

M Right-to-Left language (for example, Arabic):
Click [RTL] (Right-to-Left) button, then type in the letters. The text will automatically adjust its
font size to fit in the text box.

8 Shochiata Typeseting System - [010] [ESENE) 8 Shachinata Typesetting System - (Q10] [ESENE)
B Fle_window Help CEx B Fle_window Help CEx
e a0 tnmn o) REE ’g? L' | % Q10 (11mm x 40mm) J¥| 5 T |F
[BrmthicR =) B | [ mei| & | zr[ omE|m [foonE \ ZB 7 U= ==m|w [BrmthicR =) R | i s [ imfs| e[ omfE| i [1ooE \ [ofz[B 7 U[E= = =t
| —i o] G [ | W I S =T - ]
& &
T T
8- 8-
N N
[m] [m]
o o
L
e L] ] e | S
® ®
S} S}
i i
i i

T
i

Il

: \
i

Il

Botton [ 108mm]| Gonter[ 2] Center [ 4mm]  Width [ S0mw]| tefeht [ i8] e ‘u T | Boton 1881 CnterX[_Fimm] Gotert [_Emm] _wiotn [ Sirm] _feie [ 435 ]

[Resdy. — - oM | - - ww |

M Ligature language (for example, Thailand):
Click [Lig] (Ligature) button, then type in the letters. The text will automatically adjust its font
size to fit in the text box.

# Shachihata Typesetting System - [Q10) [E=SEr )] '® Shachinata Typesetting System - (Q10] == )|
@ B Window Hep o [ 5= wrion o RO
LB | % |10 (t1mm x 40mm) J %8 &% \ | Q10(1]mmx40mm) J B/ S ¥ ® -
{BrimthicR =) | | e[ stoe] A [ tes | ma [ omf2] fuk [roodfE \x@ [BruE=== | tmtic-n [y | e[ oele| B [_5io)| ma_omle| i [1oonE| H (002 B I U [B)= = =|mt| s
§ —i[ 0S| G | i 0N ‘Eh\m\u
5] s
T T
P P
N e N\
(m] m}
o o
&l = vt a3l
@® ® q
e e
o ul i
ko G
|5 = =W 4 In ek 68 i
2 et 1S5 Gt [_20mn] Gt [_Eismm] Vit [_mm] i 053]
N e

* The text that is less than 8pt is displayed in red as warning.

Please refer to p32 "How to type the text (by using Manual Font Size Adjuster "' )" for a countermeasure.
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Typeset function

8 7o select the letter / character unit, click on % button on the tool bar and then click and drag its

character unit. Those selected letter can be deleted or the fonts can be changed.

# Shachihata Typesetting System - [Q10]
[B Ele window Help
| % (210 (11mm x 40mm) ] &5
st =] Ry | el st [ st ng]  onf| i [TookE
—i_osmmfe| S | [ [ (0EW
s
T
5
< Click
|
O * Drag
O —
Image.
g
- 20775 S. Western Avenue,
e
o_1
b

6 To move the text, click and drag the upper side of text box.
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@ Shachihata Typesetting System - [Q10] ] B [
E”gwe \ﬂg;; Tleg‘lﬂ(ﬁmmxd(]mm) o ] g
[BHestnicn e | e[ otes | [ ote)s | me[ om | i [roowz[ £ [004:[ B T U[E)E = = [ [w
—:[ ool '

[+]

T

I Click and Drag

N

O ‘ H:_’

4 20775 S. Western Avenue,

i L 1

@ .

3 Suite 105 Torrance, |

o |




Typeset function

How to type the text (by using Manual Font Size Adjuster &)

1 click on "% (Manual Font Size Adjuster Button) on the tool bar.

# Shachihata Typesetting System - [Q10] EIM
[ Ele Window Help. [ [l
: Nﬁ“ | & Q10 (11mm x40mm) ) WS T | #F

SHeothic-R |P_““”°”“ et | ma[ ote) | zr oele| i [Tooels| =009 B T U [E]= = =L
i— o5mn| G | FS M

MK

(IQ/,

2 Then click the ‘T button on the tool bar at the left side.

# Shachihata Typesetting System - [Q10] @M
[&) Elle Window Help [= [=]e]
B | % (@10 (11mm x 40mm) -
‘[8Henthio-R ) | i stefs| & stafs|mr]  oofE]dn 100 = =L
| —[ ool G| o |

3 cClick and drag on the screen to creat a text box.

@ Shachihata Typaseting System - (010
@ Fle Wrdow Hep

5| e \mummmxwmm) \ =1 \ b
:}sr—mm\rn [ :

| —i o5z G | [
[
T
Ee
N
m]
o ‘ >‘
i
© Drag
©
L
EEEie s AL Ll
mm"’\ Botton [ 1088mn]| Centerk [ 2mn] Centery [_S86rn] bioth[_S0nm]| _eieht [10S5mn)
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4 For Englisgh

Type in the letters. It will automatically start the new line when there are too many letters.
New line can be also made by pressing the “enter” key.

'8 Shachinata Typesetting Syscem - (010) [ '8 Shachinata Typesetting Syscem - (010) [
(B Ele window Help T-Telx] [B Ee window mv [-[=]x]
i Q10 (11mm x 40mm) \ 5 @ PR Q10 (11mm x 40mm)

:}W'm 2 sy | 1] stef] &[ st = @ b I S T
| —H ool S [ [ W | — ool S [ 5 [ W

R R

T T

s o2

N N

a r a

o | W : o 20775 S. Western Avenue,. [

= 207175 S. estern Avenue’[ = Suite 105 Torrance

| ) >

c} c}

B = oI e ln|ek e8| i | B w104 I |8 il

[ e[ om] Riow | ection [ 1088 Cotorx|_2hmm] Cntert [ _E¥6mm] _Wictn[_om] _feient [ 032mn] [ Sotton 1089w Certerk|_Z0mm]| Centert [ Edomm] Wiath [ Vi) _feient [ 1083
Eee—— E—— [Resay - o

For other than English

M Right-to-Left language (for example, Arabic):
Click [RTL] (Right-to-Left) button, then type in the letters. It will automatically start the new line
when there are too many letters.
New line can be also made by pressing the “enter” key.

8 Shachinata Typeseting System - (Q10) Lol o ) @ Snachinata Typeseting System - (Q10) Lol o )
@g\ umm« Help = [=lx] @E\ u-mw Help [=[=lx]
B | % ot (nmm x4ﬂmm) ” \ ‘L‘;‘ i~ \ ?‘ B | % ot (nmm x4ﬂmm) ] R ®
i fi-\ :n\ (-] = fi-\ =l - -
& &
i i
s s
2N 2N
m) m)
e] o o
o
s L] L s
® ® )l .
© am L] © P
B |0 e B2 e
L[] Top[ o] Risht[ [ 1033 ContorX | Zimm] Contory|¥omm]| Vigth| _ tomm] _Heicht | 108mn] Sotton [ 100 Cortork| 2] Contery| ]| Aieth [ mm] _reicht | 10Gamm]
[Ready NuM NUM

M Ligature language (for example, Thailand):
Click [Lig] (Ligature) button, then type in the letters. It will automatically start the new line when
there are too many letters.
New line can be also made by pressing the “enter” key.

@ Shechineta ypeseting Sysem - [Q10) —

@ Srachines Typeseting System - [910) S
EENT e B 5 wwow_Eeh SE]
- \Qw(ﬂmmxmmm) ) BB T #F '8 | % Q10 (11mm x 40mm) ) BB T #F
[Hwhh:R o) (R | | A oo e owle] s [roonfe] 2t [rood u [Hmhh:R | ol | B e m o oz (o] B 7 U [EE = = [m|us
§ —[ osmmi:] G | [ | (W § —[ 05wz G | [ | (W
3 3
T T
s s
N N
o o o
S ° VUt
i S
e g = 9
@® @®
e e b
E ] Q/
I I
= = H1N 731
|E = =10 4 n |
on [ 10%amn] Conter|_Z0m] Contor? [ 53bmm]| Victh[ Vo] _Peieht  105amm] - w:\ oo Sottcn [ 100ma] Corterd [ Zimn] Centort [ G¥inm] Wickh| V]| feisht [ 100w -
] e ]
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Typeset function

How to typeset curved type

* This function is not compatible with Right-to-Left language (for example, Arabic) and Ligature language (for

example, Thailand).

1 click ?’ button on the tool bar at left side.

& Shachihata Typesetting System - [Q10] [E[EM
[Z) Eile Window Help [=[=lx]
Mew | Ogg |Q10 {11"1"1 X .40“1"1) Y” Save IJE;'. Reda ‘ F:int
‘[BhathicR =) IPE e | [ stef | [ et imr[ oofE{in[ionE|EhonlE B I U[E]=E ==l
:—i[ oom: | Gl | |

PR

2 Click and drag to create a text box to draw a oval / circular shape.

@ Shachinatm Typesetting System - [010) ol
T L
B | % @10 (11mm x 40mm) J®wls T |F

| e ) [ |t sl S el ma[ o] ool E[ewe{ B 7 U [E]

| —[_osmz| G [ FH |

flE@ee¥on s ¢ =[]

tton [T088mn] Centerk[—zirn]

3 Type in the letters.

8 Shachibota Typeetting System - [910]
[ Ble wWindow Help
| o || Tz | 5 = |
5 | & Q10 (11mm x 40mm) S
[EmthicR =) [ | e _otoll| B[ Siee) ma ] oe) Ak [1oowjE]
—i[ o5z G [ IS [
&
iz
>
N
o .
o hih
= P
@ &
S]
o o
e
E = 2|0 e In |68 65| 2| B i
Lo U] Top [ Uom] _Rieht[ VW] _Eton [ 1009mm]) Cotart ] Cortort [ S¥Emnm] _visth[ 0] ot [ T093mm]
T — e e — T
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Typeset function

ending point of the base shape of the text line.

8 S Trpeatng Sy (@01

B Ele Yindow Help - Talx]
'8 | % | Q10 (1imm x 40mm) J %y %
[Ertmuicn =) [ | 0o arefe| Al siofi] sa ool [t
—4[ o5} G | 5 W

oo ¢ 4[]

wachihg,.
9 i

R

Starting Point Ending Point

eton 0] GrterX[ ] Gror/[_S] Vit [ n] et 070n]

4 click 5 button on the tool bar at left side. Then click and drag the starting point and / or the

Can be changed by dragging.

You can also change which side of the oval / circle you want to write on, by clicking on either

inside or outside.

Hep ISEIE]
& | & Q10 (11mm x 40mm) Jw|s T
T — R e T B e ST e B S I ] S e T
— [ oewol:| S| | oW
R
T .
. Type on the Outside
: l
D .
o a%haChlhat=
- & ?

[@[e ot

IS

=]

T
b
58
(| .
o ~enachihg,
= c5>
@ 3 b
[
Click here
e i

L[ omw|  Top[  Omm] Rieht [ imm) Gotton[ T035mn]| Centerk[ 20mm|| Centerf [ Somm| Width[ omm] Heizht [ T083mm]
= -
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How to draw a straight line

1 cClick \ button on the tool bar at left side.

# Shachihata Typesetting System - [Q10] E=mlck g
[E) File Window Help |-”5'i|*|
-8 | E Q10 (11mm x 40mm) 3 & |

‘[5Henthio=R =) B | e[ sted || [ stef|mr[ omfE Iru B E==|m|w

| —[_oslz| S| [ | W

® Shochiveta Typeseting Sysem - (@10

B B siniow

| & Q10 (11mm x 40mm) g W |

| e[ sveel da [ stege| maomiE]

&

T

b

N

a

o

e =

e

= \

= Drag
””” -
e

]

E = S0 f s ek

Len[_Gmm] T Omm] Rieht Botton [ 1035m]| Centerk [ 20mm] ConterY [ Sdmm]  Widtn[_0m] _feient [ 1088m]
Resay o

Click and drag either point to change the starting point and ending point.

® shochineta Typesetting System - (Q10]
[l e

£ New

He
B | % [ Q10 (11mm x 40mm) 3
rmrm— W S M S

Ending Point

Starting Point

Soton 0] GrterX[ ] Gror [505] Vit [Om]_peta0700]

36




Typeset function

How to draw rectangle

1 click O button on the tool bar at left side.

# Shachihata Typesetting System - [Q10] @Eﬂ
B Ble window Hep BED
: Mew | Olphe:rj |Q10 (11mm X 40mm) v“ Eﬁe Linde ne-,;(- ‘
{[Stienthio=R =) ) | w2l stefs] B[ stefE]mel oefE drk[roosfs IU[EE==m|s
| —i[ o5l | G | 5 |
AE
(?f'
N
O
2 Click and drag to make a rectangular shape.
o 01 ] Hold the "Shift" key while dragging to draw a shape
'8 | % Q10 (11mm x 40mm) JEIS | ®F i P
‘;w—f Bl P MEr e SR S whose height and width are equal.

Pl B = ]

Hold the "Ctrl" key while dragging to draw a shape with
the center fixed.

AE[E]e % on 2 4[]
o
=
[N
Q

1
£

=TT g e Ee

[

H

3 Click and drag any one of four sides or corners to change the size of the rectangle.
Click and drag the center of the rectangle to relocate the text.

@ Svechineta ypeseting Sysem - (010
B B window b

| B | % [oto@immxdomm) o WY W | E
[Etimthi=R =) [ | s o) | A e | me[_oos| ooz [0 B 7 U [F

f —[ o5l G | i [ W

Click here

EEloeson, ¢ -5

oo [ 03] Gctrd 0] trt[_E¥inm]|_ et [Tnw]_ o [Tma]

NOM
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Typeset function

4 Click the point in green shown at the top left corner of the rectangle and drag it as you like to
make the rounded corner as shown on the image below.

& s s e S . . :
% | % om0 (mms o %5 ¢ % L Axis Y and X will be same length, when dragging the
ER T mm x 40mm; 3 2 7 L4 . . . “ e
= — e[ e green point while pressing the “shift” key.
E —i[oswrl| G [ |
[=]

7| Click here

N { -

o lr .

o : ‘ Axis Y

. ;

e f | : H
=] = Axis X

= T O | ee e8| 6| B |
[ o —
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How to draw a oval / circle

1 click © button on the tool bar at left side.

@ Shachinata Typesetting System - [010] B
B Fle Window Help [-[5x]
New Open Save ds Print
& | % Q10 (11mm x 40mm) o
[Btishicr =) [[Ee | e =tefe| l evefnp]  omfe] duk [roosfE] oo

—i[_ o5z S | 5 | W
f

T
o
N
O
=

Tae

2 Click and drag to create a text box to draw a oval / circular shape.

=R

] Hold the "Shift" key while dragging to draw a shape whose height

e e T and width are equal.

[ Hold the "Ctrl" key while dragging to draw a shape with the center
- fixed.

o

o

=
SIS

S w5 "
|49t m2[_owz| M [1o0z | [0z B 7 U|[E)E = = |t[us

Starting Point Ending Point

{052 Stort [T e [ ] it ] i [ 10

Monochrome inversion

1 Select a text box.

2 Click the [Monochrome inversion] button.

& Shachhata Typesetting System - [Q10] [EE—)
B e window ey = BIGIE]
W 2 ondmmxdomm o F | Y ¢ | ®

e [t ax Vool a6 v ma[_oefel m[ioods| [0 B 1 U= [E]=
Ol Cm [ 7 | W

Ty T

Shachihata

B EEe eMon 2 s[E]

Es= A
i twn] T Towe] Risn [ W] et 085w otk ] ontort [ vioth O] bl [ 0T

* Since the letter color turn in white, put some black shapes in advance.
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Adding a Graphic

1 click J"?ﬂaigf button on the tool bar at left side.

# Shachihata Typesetting System - [Q10]

@ File Window Help
e | 0[%9 |Q10 (11mm K40mm) v“ Save U:)dn Redd F'Iwnt
Brmmen. =) (B0 | 1 50]a] [ a0t 8a[ ofe| m[ooge| T[00RE| B 7 U [E)= = =i

—i[ osmolH] Sam [ £ [ EW

oo ¢ =[=]]

mage

=+

]

2 Select the graphic.
[For monochrome image]

Select the file and click [OK] button.

xxxxxxxxx

Downiea |

245 Color - 91857 pixel)

[For grayscale or color images]

Type of file format that can be imported

- Tiff, Bmp, Jpeg, Png

After selecting the file then refer to the preview and select halftone or Black and White then click [OK].

* By using threshold slider, you can adjust the
Black and White image.

Import image

G Shachmatnan =

Black and White

o

.

v s
vy
=,
=]

@ 4 —

Oignal

[}

®
v Slider

4 A
j

40

* You can adjust the Halftone by using Brightness
button.

Halftone

oK

EE o \
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3 Graphic will appear in the template.

s - |
X X | - -7 vl
stamper QuiX 48 B 4
2 B
E = =
I | | M ‘
7 Monocﬁrome image o 7 Halftone 7 7 o Black and Whitei

Reference: How to download photos from "QuiX Studio”
An Internet access is required for "QuiX Studio" services.
* It may not be available in some areas since it accesses the Japan server.

1 Click the [Image] button.

@ Shachihata Typesetting System - [Q10]
[ Ele Window Help

B | % Q10 (t1mm x 40mm) | &
[SHethicR ok

=

—i[ osmnj| G ||

Bo e[¥oo < ==

£

2 Click the [Download] button.

Tmport Trmage

C\Shachihatalmage = Original Preview

images.jpg

Halftoie @ Black and White

Threshold
0 1}

‘ )

Download Cancel
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3 Input a Receipt Number sent from "QuiX Studio".

Download

Please refer to the following URL or QR code

for operation of "QuiX Studio".
Receipt Mumber P

1. Access the "QuiX Studio" (OSMO PARK)
website by smartphone.

9993 7527 2420 =9150|:

OK - Cancel l http://osmo-park.jp/quixstudio/

dste. % (9 Flesho %\ & 74155 %)/ D) osmors x \|

$547 BEex D MEEsArs

Oosma PARK

ABOUT HOW TOUSE TEMPLATE EVERYONE

Welcome to OSMO's
smartphone site

N

. Choose your language

w

. Click [Send a photo now].

IN

. SELECT to choose a photo.

a

. Chose a photo.

6. Click [UPLOAD]
7. Get a Receipt Number.
.m:mm mm ﬂow:::amo & o + 5’5»

ACCEptanCE UmDST s Deen PUOISHEG
9993 7527 2420 9150

Notice © A stamp cannot be made without acceptance pumber

* Website homepage is subject to change without prior
notice.
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4 Click the [OK] button to download the photo data from "QuiX Studio”.

Download

Receipt Mumber

95993

7027

2420 | 9150] |

oK

| Cancel

|

@

E
Import Image:

image_png

C:\Shachihata\lmage

9993752724209150_p0g

Preview

@ Halftone (2 Black and White

Brightness

| arker | 0| Baghter |

24-bit Color - 1536x2048{pixel)

| =

43

Image rotate button
An image can be rotated in 90-degree
increments.
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5 Define the trimming area and brightness.

r
Import Image

C-\Shachihata\image (=] Original

@ Halftone (2 Black and White

Brightniess
[ Daker | 0 [ Baghter |

VAN .

24-bit Color - 1536x2048(pixel) l Cancel
Trimming area The trimmed area will appear on the
Define the area by dragging the four sides. Preview screen.

* Brightness is adjustable in 5 levels.

Preview Preview Preview Preiew Preview
@ Halftone ) Black and White: © Halftone %) Black and White @Halfone ¢ Black and White @ Halftone  © Black and White. © Halftone ) Black and White ©Haltore (%) Black and White
Brightness. Biightness Bightness Brightness Brightness Bghioess
[Datec | 0 [orgter | (Do ] 1 [Bgiier] (Lomer ] 2 [Eigier] [(oater | "5 [Bughior] Daser | 4 [Bugiir] [(oater] 5 Bright
righter

Frenaw; Preview Preview Preview.

@ Halfone  © Black and White © Halftone @ Black and White ® Halftone & Black and White @ Halftone %) Black and White © Halftone ) Black and White

Brightness Brightness Brightness Brightness Brightnesss

elEarT e R e 2 (Bater] < [ongner | = Darker
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6 Click the [OK] button to import the image.
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Typeset function

Descriptions of the Icons on Tool Bar

Icons used for Text

Fontsize Linefeed Character Gap Deformation Ratio (X) Deformation Ratio (Y)

Font Auto Font Size
@ |shachihata Typesetting|System - [Q10] Elﬁ!l!
[E| Eile Window Help — \_Hg\l;
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| —i[_osmn=] G | F5 | oW |
| —
Manual Font Size Bold Italic Underline
Left Aligned Centered Right Aligned Justified
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Icons used for Shapes and Pictures
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How to print proof

1 Click on [Print] from the [File] menu.

o —
a:j G s B\_izt g oajz oo il | B T UEIE I S|

[

s 20775 S. Western Avenue
Suite 105 Torrance,

CA 90501 U.S.A.

==

2 Click on [OK] to start printing.

-

— —
Print ﬁ
Printer
Mame: | [ Adobe POF - ]| [ Eroperties..
Status Rleady
Type: Adobe PDF Conwerter
Whoere: Documaentzit pdf
Comment [7] Print to fle
Print range Copies
.’!u Al MNumber of copies: 1 L3 |
) Pages  from: 1 o - \
: 1 Teall I I Colate
) 22 38
| ok || owcel |
A — ¥

* "PROOF” will be printed in the back ground.

Suite 105 Torrance,

N __CA 90501 U.S.A.

"
A 400 LA
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Typeset function

How to save

1 click Sﬁe button on the tool bar.

# Shachihata Typesetting System - [Q10] =Nl
[ B Ble window Help [-[=]x]
Mew | Open |Q1Q {11mm K40mm) v“ |Eave U,';)d" Redd ‘ F_’Im
= |M.,,.u 1] 3efs| & Szl oetf| drk[Toows| & = |RTL|L\g

& sevens
r\u » Computer » OS(C) » Shachihata b Sts ~ [ ][ Search st 2]

Organize = New folder = @

B8 Videos 4 Name : Date modified Type Size
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™ Computer =
& ose) [ ow-samplests 6/2/015252PM  STSFile 4849¢B
o J [ qag-samplessts 6/12/2015252PM  STSFile 48498
e

1) Dell Managem|
I Intel

1 MsoCache
L Perflogs

U Program Files
4. Programbata
4 Shechihata
S

L Temp

File name:  QL0-sampldsts.
Save as type: [STS file(rsts) =

= Hide Folders

How to open a previously saved file

1 Cllck " button on the tool tab.

A

i [ vouJa nz[_ooge| oS ge[iolEl B 1 U[E = 3 B 0w

2 Choose the file and click on the [open] button.
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UASEIN 6 o
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U
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How to clean the Cartridges (Q16/Q18/Q24)

8 How to clean the Cartridges (Q16/Q18/Q24)

The cartridges of Q16, Q18, and Q24 have an adhesive sheet on the platform of Impression Die.
Please keep clean in the following way as dust may weaken the adhesiveness and it may cause printing failure.
O 00 oo|oo

fi]

o 00

Adhesive sheet

In case there is dust on the sheet

Depending on the storage method, indoor environment, and times of
use, dust may get attached and cause defects in printing.

If there is dust in the position where an Impression Die is loaded into,
T clean it in the following way.

of S
Oy |

How to clean

1 Remove dust with adhesive tape.

Adhesive tape

2 Make sure that there is no dust on the sheet and
load Impression Die into the cartridge. Reference: Preferred Storing

—
Stack the cartridges of Q16, Q18, and Q24
on lower layers to keep away from dust.
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How to change the Ribbon Cartridge

9 How to change the Ribbon Cartridge

1 If Tray is ejected, push A Button to load the Tray and then turn off the power.

= \

|
|

—

O

©

2 Push the button to open cover to release the lock and then the cover will rise a little. Lift and open
the cover until the cover stops.

-

Lever to release the
Ribbon Cartridge
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How to change the Ribbon Cartridge

4 Take out the Ribbon Cartridge.
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How to change the Fan Filter

10 How to change the Fan Filter

1 Take off the filter cover on the back of the Xstamper Pre-Inked Stamp Making System.

t

Pull forward while
pushing up

i
0
@

&

2 Take off the Fan Filter from the filter cover and change it to new Fan Filter.

]

3  Put the filter cover back to the original place.

[l [l

]
I
o
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How to change the Thermal Head

11 How to change the Thermal Head

/A Thermal Head may be HOT right after the device has been used.
Turn off the power and wait for 10 min. to start this operation.

/A Hold the Thermal Head cover when changing the Thermal Head. (Do not touch Thermal Head)

1 Open the cover.

Thermal Head

2 Loosen the hex CAP screw by hexagonal wrench (2.5 mm) and remove the Thermal Head.

Q
§7Emmmm:@::ﬂ N

2 places
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How to change the Thermal Head

3 Disconnect the connector and detach the Thermal Head.

4 Put the new Thermal Head to the connector.

* Pay attention to the direction of the connector and insert all the way.

Make sure it fitted correctly
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How to change the Thermal Head

7 Close the cover.

/ \
| |
O

* Resistance value recorded in the Xstamper Pre-Inked Stamp Making System needs to be changed when the Thermal
Head has been changed.

8 Turn the power on the Xstamper Pre-Inked Stamp Making System and connect to the PC with USB
cable.

9 Double click Shachihata Typesetting System icon.

L4

Shachihata

Typesetting
System

10 click on [Configuration] from [File] menu.

# Shachihata Typesetting System
Help
New Ctri+N Ay Lindt

. J W% T\ @

Open Ctr+0 = T — - - - - — - - —
—— | [ toegs [ tomsmz[ omfe m[toodsA[toms] B 2 U= = = =i
Setup Network Printer

Recent File

Exit

11 Click on [Get] button from [Thermal Head Resistance]. Current value setting will appear on the
screen.

Faolder Foltder

Sts: CShachihata\sts Sts: C\Shachinata\Sts
Image: CiAShachihataimage ' Image: C:A\Shachihatallmage '

Ethemet Ethernat

g | IPAddress; 0 0 0 0

P Address: 0 0 0

Port No: 0 Port Mo: 0

Thermal Head Resistance Thermal Head Resistance

| [ 2 ||[Tead

][ caea ]
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How to change the Thermal Head

12 Enter the resistance value written on the Thermal Head.

Folder
Sts:  CAShachihatalSts

Image: -C:\Shachihata\lmage

Ethemet
1P Address: 0

PotNo: 0 ( }

[_KEE-57-24GAG21-1[R=215438-041-01 JAPAN |

i

IOO0000000000000KIO0000
I0OO000000000OOO(|OOOO0 O o

JUUUUUUUY

Thermal Head Resistance

Get Update.

W/

Folder
Sts:  C:AShachihatalSts

Image: -C:\Shachihata\lmage

Ethemet
1P Address. 0

PortNa:

Thermal Head Resistance

2154 Get i Update. |

14 Click on [OK] button to close.
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Error Messages

12 Error Messages

When Error occurs, Error information will be displayed on the LCD and ERROR LED light will be on.
Refer to the Table 11 “List of Error” for recovery.

Error (8700)
Emergency Stop

POWER READY ERROR
Table 11. List of Error
LCD display Description of Error How to restore
Emergency Stop Emergency stop Initialize or power OFF / ON

Head is Hot_Wait (Ready)

Cooling head

Wait for [Ready] indication

Error(8100) Cover is Open

Cover is open

Close the cover

Error(8300) Cut Ribbon

Ribbon damaged

Change the Ribbon Cartridge

Error(8400) No Ribbon

No ribbon

Set the Ribbon Cartridge

Error(9101) Head Unit

Head unit DOWN error during initialization

Error(9102) Head Unit

Head unit UP error during initialization

Error(9110) Head Unit

Head unit UP error occurred while printing

Error(9120) Head Unit

Head unit DOWN error occurred while
printing

Error(9201) Tray Unit

Load-time sensor detection error during
initialization

Error(9202) Tray Unit

Eject-time sensor detection error during
initialization

Error(9210) Tray Unit

Home position sensor error during load
operation

Error(9220) Tray Unit

Home position sensor error during eject
operation

Error(9230) Tray Unit

Eject sensor error while loading

Error(9281) Tray Unit

Desynchronization occurred when eject
motion was done while initializing

Error(9283) Tray Unit

Desynchronization occurred when load
movement was done while initializing

Error(9291) Tray Unit

Desynchronization occurred while loading

Error(92A1) Tray Unit

Desynchronization occurred while ejecting

Error(92B1) Tray Unit

Desynchronization occurred during
movement of Tray type detection

Error(92C1) Tray Unit

Desynchronization occurred when print start
position was moving

Error(92C3) Tray Unit

Desynchronization occurred while printing

Power off the machine, then leave it
for few minutes.

Power it on again and if it does not
restore, contact the distribution agent.

)
Error(D101) Head Over Heat
Error(D102) Head Low Temp
Error(E102) Data Flash Error
Error(E201) ROM Write Error
Error(E211) Device Over Heat

Head unit over heated

Head unit low temperature error

Built-in data flash error
External SDRAM check error
Tray motor overheated
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13 Specification

Specification

Iltems Specification
Power A Type: AC100V-125V (50/60Hz)
C Type: AC100V-240V (50/60Hz)
Measurement 222(W)x384(D)*x228(H)mm
Weight (Volume) 7kg
Interface USB2.0 (Hi-Speed), Ethernet
(O] Windows XP/7/8/8.1/10
Resolution 600dpi, 57mm

Consuming Power

In printing: less than 230W, In waiting: less than 40W

Condition Requirement

5~40°C, 10~90%RH

Storage Requirement

-20~60°C, 10~90%RH

Applicable Standards

UL, CE, FCC Class A, RoHS

Printing Speed

1.25mm/s

Printable Space

53%x100mm

Attachment Measurement

104(W)x142.5(D)x10(H)mm

AC Adapter Spec. Rated Input: AC100-240V(50/60Hz), 2A
Rated Output: DC24V, 2.7A, MAX65W
AC Cord A Type Length 1.2m 125v/7A

C Type Length 1.2m 250v/2.5A

Consumables or Durables (Parts)

Thermal Head, Ribbon Cartridge, Fan Filter

Product life cycle

ltems

Time to replace

Ribbon Cartridge

30,000 times (15,000 pcs, Depend on impression size)

Thermal Head

30,000 times (15,000 pcs, Depend on impression size)

Fan Filter

One year

This product complies with the CE mark directives.
CE mark indicates that the product is in compliance with the following EMC standards based on the EMC

Directive.

« EN55022:2010 ClassA

» EN55024:2010

» EN61000-3-2:2014 ClassA
« EN61000-3-3:2013
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